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CRS Australia Collective Agreement 2008 – 2011 
[HBA Note:  Agreement actually operates from 2009 to 2012.] 
Operative from:  15 January 2009, UCA, Nominal Expiry Date:  15 January 2012 
 
Parties bound:  the Secretary responsible for CRS, CRS employees, CPSU 
 
Salary 
 
35. CRS employees will receive the following base salary increases: 
 

a) 4.75%, effective from the date of commencement; 
b) 4.25% effective 5/12/09 
c) 4.35% effective 5/12/10. 

 
36. In June 2009 and 2010, CRS employees will receive a one-off payment equal to 1% 

of their base salary, conditional on the following productivity measure being 
achieved (at the national level) at the end of May of that year: 
• Minimum revenue to salary ratio of 1.75:1. 

 
In October 2009, for implementing “Employees are required to provide 
documentation when personal leave (carers) exceeds 5 days without 
documentation in a 12 month period”: 
• 0.25% increase to the salary range of each classification. 

 
In October 2010, on achievement of the minimum 1.75:1 revenue to salary ratio in 
2009 and 
2010: 
• 1% increase to the salary range of each classification. 

 
If the minimum 1.75:1 revenue to salary ratio is not achieved in 2009, in October 
2011: 
• 1% increase to the salary range of each classification if the minimum 1.75:1 

revenue to salary ratio was achieved in May 2010 and May 2011. 
 

In June 2011, employees will receive a one-off payment equal to 1% of their base 
salary, conditional on achieving the minimum 1.75:1 revenue to salary ratio at the 
end of May 2011 if the movement to the salary scale in October 2010 had not been 
achieved. 
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